
Pick and Mix (P&M): Weekly remote 
 multidisciplinary education at your fingertips!

Patient Safety
Encourages learning from national safety

alerts such as RCEM, RCPCH, or from our own
M&M meetings.



Wellbeing

Suggestions, advice and activities aimed at
improving mental wellbeing and resilience.




Spot Diagnosis
Invites readers to email in their suggestions, with the
chance of winning a prize. A short vignette is usually

provided with a pathopneumonic image. 





Zebra of the Week (ZOTW)
An important but uncommon disease/syndrome.

Presented as a disease profile.

Response and Improvements
We used quality improvement methodology (PDSA cycles) and engaged

fellow clinicians, to refine and improve the content. Initially, an educational
titbit was sent out on different days over a week, via WhatsApp and email.
Following feedback, this was amended to one bulletin on Monday, with a

summary email on Friday. 



 Our data indicates that ZOTW and Spot Diagnosis are the most popular
sections, with over 90% stating they read these sections. Furthermore, 70%

wished for P&M to continue and only 23% indifferent.



 Over the holidays, we repeat earlier content for spiral learning.

The Future 
Feedback has been

overwhelmingly positive, with
comments such as "Love
it...hugely beneficial for

education in our ED", "this is
amazing" and "fun, easy to

engage with".





*When the pressure is on, education often suffers. Whilst patient safety should always be 
  our primary concern, education is crucial for us to provide safe, effective care.

*Team based education promotes team working, resilience, morale and a sense of value.

*“Pick and Mix” is our solution to this problem. Accessible, online education is delivered
   weekly, with the aim to appeal to the whole team, enabling individuals to select what is 
   relevant to them.
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